We have upgraded our website and released Graphic Tracer 11

If you have not upgraded your program, or updated your account page on our new website,
please follow the steps below. This will prevent interruptions in your Graphic Tracer program

1. To login to our new website, you need to reset your password first. On the login page, please click
the link saying ’If you already have an account, please Reset your password by clicking here’.

e SIGN UP & LOGIN

If you already have an account, please Reset your password by
clicking here

2. Enter the email adress for your current Graphic Powers account and click *Send’. Follow the
instructions in the email to change your password and then login to your account.

Webinars Calendar Training Support

If you are upgrading your Graphic Tracer License, please Reset your
password

Reset password
Enter the email of your current account

and then follow the instructions in
the email to change your password.

3. Follow the instructions in image 3 to download Graphic Tracer 11. Make sure Graphic Tracer
is closed and then run the downloaded file to update your program to the newest version.
When the update is finished installing, you can start the program.
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4. If you receive a message that your license number is invalid or already installed, double
check the number. Click 'Manage Licenses' on your account page. Click the button that says
“Copy License”.
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To move the kcense to this

1. Leg in to your account at

3. For your License, ciick Move to other computer.

Then start Graphic Tracer again.

6. Paste the License number into the dialog box, accept the agreement and click “OK”. You should now be able to
use Graphic Tracer 11. Thank you for upgrading.

License

Pl r the fi

vou'll find your




	Page 1
	Page 2



